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APPN-ANU Equipment Hire Policy

1. Equipment bookings
All bookings are to be made minimum 2 working days before equipment pick-up
time. Bookings made with less than 2 working days’ notice may not always be
accommodated.

Bookings can be made via the APPN-ANU Equipment Booking Portal.

Users accept this policy as the terms and conditions when they make a booking.

This policy is also available on the APPN-ANU Equipment Booking Portal.

2. Pricing

Equipment is charged at a daily rate with a one-day minimum hire, unless there are
2 or more users who need the equipment on the same day and agree to split the
daily cost. The daily rate applies to weekend days if the equipment is checked out.

There are three pricing tiers:

e |nternal ANU users
e External academic
e External industry

3. Insurance and loss or damage

Internal and external users are liable to cover the cost of loss or damage (beyond
reasonable wear and tear) of any equipment

For internal ANU users, the equipment will be covered under the university's Self-
Insurance Reserve, subject to the internal $15,000 deductible and an assessment
by the insurance office. Users’ areas will be liable for the deductible amount.

External users should ensure their property insurance policy covers the loss or
damage of the equipment while in their care.

ANU staff and students will be covered by the university’s Public Liability policy.
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If there is Third Party Personal Injury and Property Damage caused because of the
external party's negligence, then the external party's Public Liability insurance policy
should come into effect.

. Equipment pick-up and drop-off

Experienced users with access to the Linnaeus Building can pick up and drop off at
a time that suits in line with their booking. For new users and/or those without
access to the Linnaeus Building, pick-up and drop-off must be done during APPN
ANU office hours — between 9 am and 5 pm Monday to Friday.

Pick-up

Equipment should be picked up from the designated point in the APPN Office —
Room 1.025. Contact appn@anu.edu.au if you do not have access to Linnaeus
Building to arrange time for pick up. Please check out your equipment using the QR
code in the area.

Drop-off

Equipment should be dropped off at the designated point in the APPN Office —
Room 1.025. Contact appn@anu.edu.au if you do not have access to Linnaeus
Building to arrange time for drop off. If your equipment is not fully charged, please
put it on the charger at the drop off point. Please check your equipment back in
using the QR code and let us know about any issues — either by using the form or
talking to a member of the APPN. Equipment should be returned clean with all
components in the box.

. Equipment induction

APPN-ANU runs sessions for equipment inductions most Wednesdays at 10 am.
Users should contact appn@anu.edu.au to register for inductions and note which
equipment is needed ahead of the session.

If users cannot attend the Wednesday session, they should make other
arrangements with the APPN team via appn@anu.edu.au ahead of pick up. If this is
not done, there is no guarantee that induction can be provided at pick up.

. Cancelling equipment bookings

Clients will get automated reminder about their bookings and information on
cancellations.

. Cancellation charges — except field season bookings
The following cancellation fees apply:

e Less than 2 working days from booking — 100% fee, capped at $200.
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e Less than 5 working days from booking — 50% fee, capped at $100.
e More than 5 working days from booking — no fee

8. Field season bookings (peak season — 1 August to 31 October)

This policy only applies to equipment that is in high demand during field season - the
SVC Spectroradiometer, the ASD3 and the ASD4, the LICOR-6800 and the LICOR-
600.

a. Equipment rental period

During field season, the maximum rental period per piece of equipment is
generally two weeks (10 business days).

Longer periods may be possible subject to confirmation by the APPN team.
Please contact the team in advance via appn@anu.edu.au to discuss.

b. Cancellation policy during peak field season for SVC Spectroradiometer,
the ASD3 and the ASD4, the LICOR-6800 and the LICOR-600.

The following cancellation charges apply:

e Less than 10 working days (2 weeks) before booking — 100% fee applies,
capped at $500.

e More than 15 working days (3 weeks) before booking — 50% fee applies,
capped at $250.

9. Late charges

Equipment not returned to the APPN Office by the scheduled return date and time —
200% fee applies daily until equipment is returned to APPN Office.

10.Other
a. Alterations to equipment — client is to remove any alteration to equipment
(labels, tape, alteration to drainage of Rhizoboxes) prior to returning the
equipment to APPN and ensure that the equipment is clean and all parts
present.
¢ Alterations not removed/equipment not clean — 50% fee applies

11.Malfunctions, maintenance and extenuating circumstances

Cancellations due to malfunctions or unforeseen urgent maintenance of equipment — no
charge applies.

If there are extenuating circumstances (such as weather) for late booking and/or
cancellation/movement of a booking, please email appn@anu.edu.au to discuss
options.
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12.Client responsibilities for equipment used by other users during client’s
booking time

If a client has booked equipment, and agrees to lend the equipment to another user, the
client is liable for damages for the duration of the booking period regardless of who is
using the equipment.



